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Come and redeem one complimentary gift upon riding X15/15 Bus plus any spending at Peak Galleria!
Period: January 6 — February 6, 2021, 10:00 — 20:00

Redemption Location: Concierge, G/F, Peak Galleria

Terms and Conditions:

1. This redemption program (the “program”) is organized by Hang Lung Real Estate Agency Limited
(“HL”) and takes place at the Peak Galleria.

2. Customers are required to register as hello member to join this redemption program.
3. Quotas are limited on first-come-first-served basis while stocks last.

4. Redeemed gifts under this program shall not be varied, returned, replaced, refunded or exchanged for
cash or discount or other products.

5. Only one set of same-day electronic payment record of bus 15/X15 and same-day spending slip at Peak
Galleria would be accepted for each redemption under this program.

6. Customers must physically present the original valid same-day machine-printed payment receipt(s) and
corresponding electronic payment slip(s) (including credit cards, EPS cards, Octopus cards, O! ePay,
WeChat Pay, Alipay, Apple Pay, Android Pay, Samsung Pay, Tap & Go, TNG Wallet and Visa payWave)
issued by merchants of Peak Galleria or transaction records in relevant mobile apps, and the corresponding
credit cards, EPS cards or Octopus cards at Peak Galleria’s redemption counter.

7. The name(s) of customer(s) on all electronic payment slip(s) must be identical to the name(s) on the
corresponding credit cards, EPS cards, Octopus cards or relevant mobile apps. Peak Galleria reserves the
right to request customers to present their proof of identify for verification purposes.

8. The date of the transaction, the name of the merchant and the transaction amount must be printed on the
machine-printed payment receipts in order to be valid. Photocopied, re-printed or handwritten payment
receipts shall not be accepted. All payment receipts presented for redemption shall be stamped with a chop
for identification purposes upon completion of the redemption. Stamped payment receipts shall not be used
for redemption of other privileges or promotions (except for parking redemption) and may not be accepted
for refund purposes at the relevant merchant.

9. The receipts issued by the following merchants or for the following types of transactions are not eligible
for this program, such as topping-up services for Octopus cards and store-value cards, payment of deposits,
bill payments (e.g. settlement of bills issued by public utilities, the Government, statutory organizations,
telecommunications companies and educational institutions), donations to charitable organizations,
purchase of gift certificates, vouchers, cash coupons or store-value cards from merchants, car park services,
mail or fax orders, email or phone orders, online orders, the purchase of memberships, banking services,
money exchanges, cancellation or refund transactions, or other specified types of transactions.

10. HL is not the supplier or the manufacturer of any gifts, products, or services. HL does not in any way
warrant the quality of or any other matters in connection with the gifts, products and services provided by
the merchants, and shall not be held liable for the same. The merchants shall be held liable for the gifts,
products, and services. To the extent permitted by laws, HL shall not be held legally liable for any claims,
demands, costs, charges, expenses, losses, damages and compensations arising out of or relating to this
program.



11. In case of any dispute, HL and New World First Bus Services Limited reserve the legal right to make
the final decision and the decision of HL and New World First Bus Services Limited shall be final and
binding on all involved parties.

12. Due to unforeseen circumstances, force majeure events and/or circumstances not under the control of
HL, including, without limitation, acts of God, earthquakes, fires, floods, wars, civil or military
disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power failures and computer failure, HL
may at its sole and absolute discretion and at any time amend the Terms and Conditions or any aspect of
this program and/or withdraw or terminate this program, without prior notice. HL accepts no liability for
any such change, withdrawal and/or termination. Under such circumstances, in case of any dispute arising
out of this program or the Terms and Conditions, the decision of HK shall be final and conclusive.

13. In the event of any discrepancies or inconsistencies between the English and Chinese versions of the
Terms and Conditions, the English version shall apply and prevail.



